Terms of Service

Effective Date: : 5/17/2025

These Terms of Service ("Terms") govern your use of the BUKS Food Hub website
https://buksfoodhub.com and the purchase of products from our site.

1. Acceptance of Terms

By accessing our website and placing an order, you agree to be bound by these Terms and our
Privacy Policy. If you do not agree, please do not use our website.

2. Eligibility

You must be at least 18 years old or have the consent of a parent or guardian to use our website
and services.

3. Account Registration

To access certain features, you may need to register for an account. You are responsible for
maintaining the confidentiality of your account information and for all activities under your
account.

4. Orders and Payment

e Product Availability: All products are subject to availability. We reserve the right to limit
guantities or discontinue products at any time.

e Pricing: Prices are listed in USD and are subject to change without notice.

e Payment: We accept various payment methods processed securely through third-party
payment gateways.

¢ Order Confirmation: You will receive an email confirmation upon placing an order. This
confirmation does not signify our acceptance of your order.

5. Shipping and Delivery
¢ Processing Time: Orders are typically processed within 1-3 business days.

¢ Shipping: We offer worldwide delivery. Shipping times and costs vary based on location
and selected shipping method.

o Risk of Loss: All items purchased are made pursuant to a shipment contract. Risk of loss
passes to you upon our delivery to the carrier.

6. Returns and Refunds


https://buksfoodhub.com/

Due to the perishable nature of our products, we do not accept returns. However, if you receive
a damaged or incorrect item, please contact us within 3 days of receipt with photographic /
video evidence, and we will address the issue accordingly.

7. Intellectual Property

All content on our website, including text, graphics, logos, and images, is the property of BUKS
Food Hub and is protected by intellectual property laws. Unauthorized use is prohibited.

8. Prohibited Activities
You agree not to:
e Use our website for any unlawful purpose
¢ Violate any applicable laws or regulations
¢ Infringe upon our intellectual property rights
¢ Transmit any viruses or malicious code
9. Limitation of Liability

BUKS Food Hub shall not be liable for any indirect, incidental, or consequential damages arising
from your use of our website or products.

10. Indemnification

You agree to indemnify and hold harmless BUKS Food Hub and its affiliates from any claims,
damages, or expenses arising from your use of our website or violation of these Terms.

11. Governing Law

These Terms are governed by the laws of the State of Utah, United States, and the Federal
Republic of Nigeria without regard to its conflict of law principles.

12. Changes to Terms

We reserve the right to modify these Terms at any time. Changes will be effective immediately
upon posting on our website.

13. Contact Us
For any questions or concerns regarding these Terms, please contact us at:

BUKS Food Hub
5171 W Campbell Ave
Kent, Utah 53127



United States
Email: info@buksfoodhub.com
Phone: +1 (346) 464-3514



